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FREF! Places are /imited so book early! FREEF/
Conflict Management

Benefits for the employer

Nationally accredited courses and the employee. . ..
delivered by distance learning e Learners study at a time and

pace to suit their work/home
Learning Curve are pleased to offer staff, working life commitments

in your area a range of high quality fully funded

distance learning courses. Reduces workplace disruption

.. and the need for expensive
Places are limited! backfill

To guarantee your places, please return the

booking form as soon as possible. Tailored training to fit with both

workplace and learner career

The Conflict Management course is designed to help you
J g Py development plans

to protect yourself and your colleagues by examining violence

in the workplace and how you can minimise its occurance .
and impact. Full tutor support provided by

both phone and email
This Level 2 course consists of the following units:

No tests - the qualification is
¢ Unit1 Conflict management in context assessment based only

*  Unit 2 Conflict management and the law .
All courses are nationally

recognised qualifications
accredited by NCFE

Provide underpinning knowledge
for progression on to full NVQ
qualifications
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Places are limited and will be allocated on a first come, first served basis. In order to be eligible staff must
be over 19, and have lived in the EU for the last three years. To secure a place on any of these courses
please complete the booking form overleaf and return it to:
nicole.bewley@learning-curve.co.uk or fax it to 01388 773661

For further information please call 01388 777129 or visit www.learning-curve.co.uk

Please note that a minimum of 6 learners are required per induction session. Inductions will take
place at the candidate’s place of work.

Learning Curve, Unit 51 -54, Innovation House, 26 Longdfield Road, South Church Enterprise Park, Bishop Auckland, County Durham, DL14 6XB.

Tel: 01388 777129 Fax: 01388 773661 email info@learning-curve.co.uk
Issue: CM1108 V1.0



